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THE DOORBELL, REINVENTED 0 1  /  I N T R O D U C T I O N

The traditional doorbell asks you a single, primitive question: "Are
you home?" If the answer is no, it stops there. A delivery is missed, a
visitor stands waiting, an unwanted guest is invited to try again later.

A modern video intercom turns that question into a conversation.
You see who is at the door — clearly, in full color, day or night. You
speak to them through your phone or a touchscreen inside your
home. You open the gate for the right people and refuse the wrong
ones, whether you are upstairs, at the office, or on the other side of
the planet.

At PT. Tri Solusi Neo Optima, we install complete video intercom
systems that integrate seamlessly with your network, your CCTV,
your access control, and your gate — all from a single touchscreen
and a single mobile app.

—  S E E  W H O .  K N O W  W H E N .  O P E N  F O R  W H O M  Y O U  C H O O S E .



THE COMPLETE INTERCOM KIT 0 2  /  E Q U I P M E N T

O U T D O O R  D O O R  S TAT I O N

The Camera at Your Gate
I N D O O R  T O U C H S C R E E N  M O N I T O R

Your Window to the Door

Wide-angle Full HD camera with night vision▸

Two-way audio with noise cancellation▸

Backlit doorbell button and proximity card reader▸

Weatherproof, vandal-resistant alloy housing▸

Power-over-Ethernet — single cable installation▸

7-inch capacitive touchscreen with crystal-clear video▸

One-tap answer, talk, and unlock▸

Live view, message log, and settings on the home screen▸

Multi-room expansion — install monitors in any room▸

Integrates with mobile app and CCTV system▸



HOW IT WORKS 0 3  /  S Y S T E M  F L O W

A visitor presses your doorbell. In under a second, every screen in your home rings, every authorized phone wakes up, and you see
exactly who is standing at your gate — no matter where you are.

●

VISITOR ARRIVES
A guest, courier, or

contractor presses the
doorbell at your gate.

→
◉

DOOR STATION
Camera activates instantly.
Live HD video and two-way

audio begin streaming.

→

▭

INDOOR MONITORS
Every screen in your home rings

simultaneously.

▯

MOBILE PHONE
Push notification to every authorized

device, anywhere.

→
⌒

OPEN OR REFUSE
One tap unlocks the gate.
One tap declines silently.



ONE TAP, YOUR GATE OPENS 0 4  /  G A T E  &  D O O R  I N T E G R A T I O N

FROM YOUR PHONE.
FROM ANYWHERE.
Our intercom systems integrate directly with your existing electric
gate, magnetic locks, and electric strikes. Approve a visitor, tap the
unlock button, and the gate slides open — whether you're in the
next room or in another country.

ELECTRIC GATE CONTROL
Open and close any sliding or swinging gate with a relay output wired
into the existing motor.

DOOR LOCK RELEASE
Compatible with magnetic locks, electric strikes, and drop bolts. Same
single-tap operation.

MULTIPLE OUTPUTS
Control gate, front door, and side door from one terminal — each with
its own permission and trigger time.



YOUR DOOR, IN YOUR POCKET 0 5  /  M O B I L E  A P P

BE HOME,
EVEN WHEN YOU'RE NOT.
A free mobile app turns every authorized phone into a remote intercom.
Answer the door from a meeting, the gym, a holiday — anywhere with an
internet connection. Multiple family members can be enrolled, and access can
be revoked instantly.

LIVE VIEW ANYTIME
Open the camera feed on demand to
check who is at your gate, even
without a doorbell press.

INSTANT PUSH ALERTS
Get notified the moment the doorbell
rings or the camera detects motion.

TWO-WAY TALK
Speak directly with whoever is at the
door from your phone, with crystal-
clear audio.

REMOTE UNLOCK
Open the gate, front door, or side
entrance with one secure tap from
anywhere in the world.

AVA I L A B L E  O N iOS  ·  Android  ·  Tablets  ·  Web



EIGHT WAYS TO COMMUNICATE 0 6  /  C A P A B I L I T I E S

A complete intercom is more than a doorbell — it is a building-wide communication system. Once the wiring is in place, every monitor and
every door station can talk to every other one, instantly.

●
DOOR TO ROOM
Visitor at the gate rings every monitor in the
building simultaneously.

●
ROOM TO ROOM
Call any other monitor in the building like an
internal phone — talk between bedroom, kitchen,
study, and pool.

●
ROOM TO DOOR
Talk to whoever is at the gate from any monitor in
the house, then unlock if you choose to.

●
AUTO-ANSWER MODE
Set any monitor to auto-answer for hands-free
PA-style announcements throughout the house.

●
SCREEN-TO-DOOR PA
Broadcast a live announcement from any indoor
monitor straight to the speaker at the door station
— greet a visitor before they even ring.

●
MOBILE FORWARDING
If no one answers indoors, the call automatically
forwards to authorized phones.

●
VISITOR SNAPSHOTS
Every doorbell press is logged with a photo and
timestamp — see who came when you were out.

●
DO-NOT-DISTURB
Silence the indoor monitors at night — calls still
forward to your phone for emergencies.



FULLY INTEGRATED SECURITY ECOSYSTEM 0 7  /  S Y S T E M  I N T E G R A T I O N

ONE INSTALLER.
ONE SYSTEM.

A video intercom is at its most powerful when it lives inside a complete security
ecosystem. Our intercoms share infrastructure, dashboards, and engineering
standards with the CCTV, access control, and network systems we install — every
component talking to every other one, every event logged in one place.

+ CCTV INTEGRATION
Every doorbell event is
automatically tagged with footage
from the nearest perimeter
camera.

+ ACCESS CONTROL
The same touchscreen that
answers the door also unlocks it
— for biometric users, card
holders, and remote visitors.

+ NETWORK
BACKBONE
Powered by the same enterprise-
grade integrated network we
install for connectivity — see our
companion deck.

+ GATE & DOOR
HARDWARE
Direct relay control of electric
gates, magnetic locks, and
electric strikes — wired in once,
controlled forever.



TRUSTED SINCE 2008 0 8  /  T R A C K  R E C O R D

For over 17 years, PT. Tri Solusi Neo Optima has been the quiet partner behind the technology infrastructure of leading Indonesian enterprises —
and the private residences of their founders.

60+
B U S I N E S S  C L I E N T S

Across 19 industries — from manufacturing and
mining to maritime, healthcare, and hospitality.

75+
P R I VAT E  R E S I D E N C E S

Including the homes of prominent Indonesian
families and senior business leaders.

5+
Y E A R S  AV E R A G E  T E N U R E

Most clients renew their service agreements year
after year — we are built for long relationships.

I N D U S T R I E S  W E  S E R V E

Mining & Minerals Shipping & Maritime Logistics & Fulfilment Manufacturing Textile & Garment

Home Furnishing FMCG Distribution Food & Beverage Healthcare Automotive

Property & Real Estate Investment & Holding Interior & Design Construction Media & Publishing

BPO & Outsourcing Sports & Recreation Religious & Community Agribusiness & Trading

— Discretion is part of the service. We do not publish individual client names.



L E T ' S  R E I N V E N T  Y O U R  F R O N T  D O O R

BUILD YOUR SMART
INTERCOM SYSTEM — TODAY.

Premium video intercom. Tidy installation. Mobile control.
Future-proof integration. Long-lasting peace of mind.

S C H E D U L E  A  S I T E  S U R V E Y

Trisno Tjhin
+62 815 8871 388

C U S T O M E R  S E R V I C E  ·  W H AT S A P P

+62 881 012 730 888

Every project begins with a complimentary site survey. Final pricing is tailored to your exact requirements — number of doors, monitors, gates, and
integration scope.

PT. Tri Solusi Neo Optima  ·  Office +62 (881) 772 2838  ·  info@tsno.co.id  ·  www.tsno.co.id
Sudirman 7.8 Tower, Level 16, Unit 1-2, Jakarta Pusat 10220  ·  Trusted since 2008


